
HAVE GERMAN WILL TRAVEL LEBENSTIL 

DEUTSCHER LEBENSTIL UND DEUTSCHE KUL TUR 
(German Lifestyle and Culture) 

Moving house in Germany: 7 things you need to 
know about setting up utility contracts 

5. Getting set up is insanely simple 

Unlike many aspects of German life, getting started with a new 

electricity, gas or internet provider is surprisingly simple. Much like 

in t he UK or USA, price comparison sites can make it easy to get a 

good deal and find a new provider in minutes, with many expats 

using sites like or 

"I find changing electricity companies very easy and do it every year 

to get the best offer possible," says Paul Bitmead, who lives near 

Hanover. "I use Check24, but there are other places to do it. 

Speaking German is, of course, an advantage and if - you are going 

to be here a while - a must." 

The process of signing up with an energy provider online takes 

about five minutes, and you'll need to supply the company with 

some details, including your bank details and home address. They'll 

also ask you for the number on your electricity meter (normally 

located in the hallway), so they can measure how much energy has 

been used previously, and how much you'll need to pay in the future. 

6. Yes, there is such a thing as "default" energy 

If you don't take any steps to sign up ~ith a new energy or gas 

provider after moving into a new house or cancelling an old contract, 

you won't find yourself reading by candlelight - but you may find 

yourself saddled with a pretty hefty bill. 

In Germany, tenants or property owners who don't sign up for gas or 

el~ctricity contracts themselves are automatically put on a 

, or "default" contract with a local provider - often 

at a much higher cost than they would otherwise pay. 

That's exactly what happened to Alisa Le, an expat in Frankfurt who 

got stuck with a provider she couldn't locate. "When my landlord 

cancelled the old contract, it reverted to the local de facto provider," 


