
HAVE GERMAN WILL TRAVEL social customs 

WIE MACHT MAN FREUNDE IN OSTERREICH / HOW TO MAKE 
FRIENDS IN AUSTRIA 

Trying to make new friends in Austria? Here are 12 things you should know about Austrian manners -

that may help you avoid ma.king any enemies. 

There are many cliches about Austrians, some of them contradictory. On the one hand they are renowned for 

their laid-back attitude and love of home comforts (Gemiltlichkeit) and on the other hand they can sometimes be 

a little unfriendly to outsiders (well, in Vienna at least). 

But knowing something about Austrian social norms should help ensure you see the friendlier side, and never 

fear, Austrians will usually let you know if you' re not following the rules. 

Do expect disapproving looks, head shaking and loud tuts if you dare to cross the road at a red signal - as 

jaywalking is not allowed in Austria and can earn you a fine. 

But remember, it's not considered rude to stare at people in Austria - in fact it's rather nonual so go on, take a 

good, long look! 

The Local's list gives you l 2 tips for making (and keeping) friends in Austria -- some of which are slightly 

tongue in cheek. 

1. Making an effort to learn a bit of German will make you friends. There are two ways of saying you - "Du" 

(informal) and "Sie" (formal). Make sure you learn some phrases with the formal pronoun, to avoid sounding 

rude. As a rule use "Sie" when talking to someone older. Among friends and at universities the informal Du is 

used. With really close friends, the term Scheisskopf may be substituted without offense. 

2. At a sociaJ gathering let your host introduce you, or if by yourself - introduce yourself. Shake hands with 

people and look them in the eyes. It's something of an old fashioned cliche that a gentleman kisses a lady's 

hand, so probably safest to stick with the handshake. A useful compromise is to lift the woman's hand to your 

lips, but not actually touch them. If you must, kiss the back of your own hand. 

3. Titles are important in Austria, particularly when doing business. Many people get their title or academic 

degree included in their passports and those with a masters (Magister) degree have it written before their name. 

Most titles are used instead of a name when referring to a person directly, for example Herr Magister or Frau 

Doktor. Several cases exist where people will fake academic titles to try to earn more respect from tradesmen. 


