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How to drink coffee like an Austrian 
A common grumble from foreign residents and visitors is that Austrian customer service 
can be slow, but try to look at it from another perspective: waiting staff want to allow you 
to take your time. 

The newspapers are generally laid out on a table with convenient wooden holders. 

In contrast to countries like the UK, where there's a clear distinction between cafes 
serving hot drinks which usually close around 5pm, and bars and pubs that stay open 
later serving alcohol and warm food, a coffeehouse is somewhere you can stay well into 
the evening, and there's often musical entertainment at the grandest venues. It's not 
about getting caffeinated and rushing on with your day; you go here to 
feel gemutlich (cosy). 

Although tap water is not always f ree at Austrian restaurants, in a coffee house you can 
expect a small glass of water with your coffee, with a spoon placed over the top to 
indicate that it's fresh. Waiters will often top this up during your stay. 

We'll add a caveat though. This applies to the traditional coffeehouses, while Austria 
also has plenty of smaller, modern cafes, where you may indeed be asked to leave if 
you have been sitting for a while and haven't ordered food . 

Soak up the history 

One reason Austria's coffeehouses are so much more than your average cafe is their 
artistic associations. 

Mozart and Beethoven performed at coffeehouses in their day, and in the 19th and 2oth 
centuries, writers worked and socialized in these institutions as well as intellectuals like 
Sigmund Freud and politicians like Trotsky and Lenin. There's even a specific 
term, Kaffeehausliteratur, to refer to the works of literature penned in the hallowed halls 
of the coffeehouse. 


