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Four Ways digitalization is changing Germany 

The good news is that in 2017 the chief of staff at the German chancellery set a goal of making the 

country's 500 administrative services digital. It's part of the government's wider digital strategy that 

aims to improve the quality of life for everyone living in Germany and means that by the end of 

2022, all of the services offered by authorities - including the Anmeldung - will be available online. 

Healthcare 

Figuring out an unfamiliar healthcare system is a st ruggle for expats all over t he world, but it's a 

struggle that can be lessened by digital healthcare. 

Digitalization has been slowly and steadily taking place in Germany and more healthcare apps are 

becoming available. Private health insurance provider ottonova has been a trailblazer in this 

department, offering digital solutions to make life easier for expats in Germany. 

For example, there are over 392,000 doctors working in Germany but only 55,000 who hail from 

international backgrounds. Unsurprisingly, this can make it trickier to find an English-speaking 

doctor. Once you have, you could be in for a long wait until your appointment - in some cases, th is 

can take weeks. With ottonova, an English-speaking doctor is always just a couple of clicks away -

using the app you can request a doctor's appointment in person or via video call as well as around

the-clock advice from ottonova's 'concierge' team, documents delivered through the app and 

reimbursement of your bills within hours. 

It also makes it much simpler to see a specialist. In most cases, you need to see a general 

practitioner to get a referral to a doctor who's more specialised, a process that can feel frustratingly 

long. When you have private health insurance with ottonova, you just need to let the concierge team 

know the issue you are experiencing and they will book you an appointment with a nearby 

specialist . 


