
HAVE GERMAN WILL TRAVEL s eisen 

restaurant: 

WO KANN MAN SPEISEN UND TRINKEN? 
{Where can you eat and drink?) 

essen / speisen / trinken 

die Gaststatte, die Gaststatten 
{similiar to American cafes and frequently a source of authentic cooking 

and specialize in serving local food; found especially in smaller villages) 
die Speisewirtschaft, die Speisewirtschaften 
die Gastwirtschaft, die Gastwirtschaften 
die Gaststube, die Gaststuben 

das Speiserestaurant I das Restaurant, die Restaurants 
{has a varied menu of hot foods, including a Spezialitat) 

EVERYTHING YOU NEED TO KNOW ABOUT EATING OUT IN GERMANY 

Manieren und Etikette (manners and etiquette) 

This kind of behaviour is also evident in some cafes and restaurants where you will struggle to get a 

thank you from a waiter or waitress sometimes, let alone a smile. 

I'm at the stage where I get nervous to ask for a glass of tap water in some places for fear of the 

server staring at me like I have spat in their face (Leitungswasser is not regularly given out in 

Germany). 

Frankfurt Oder-born Peries says the situation is known to be worse in the capital where attitudes are 

generally a bit harsher (perhaps it's made worse by the addition of the famous Berliner Schnauzer 

which keeps you on your toes). 

"In my experience Berlin is ruder than the rest of Germany," Peries tells The Local. "In Brandenburg 

(the state outside Berlin), for example, I'm always surprised how nice people are there. They wish 

you a nice day or say something about their day." 

It's fair to say there are a variety of experiences out there. But it's not just me. Plenty of my foreign 

friends across Germany have experienced similar encounters, while Google searches bring up tons 

of message boards with lots of perplexed foreigners asking why they can't get a smile in the 

supermarket in their town or city. 

'Servicewiiste Deutschland' 

But are us cheery-faced non-Germans going about this the wrong way? Do we have to change our 

way of thinking? 

Peries says it's well-known among locals that customer service can be nonexistent at times, so it 

definitely shouldn't be taken personally. 


